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Emotional Intelligence & It’s Impact on Leadership and Burnout
Speaker(s): Cheri Canon, MD - The Kirklin Clinic of UAB Hospital

Date(s): Enduring Material — Available Online: 6/12/2020 through 12/31/2020

Time(s): Online — Available Anytime

Place: Online — Available Anytime

Registration*: Registration required for all CME events. Visit www.eehcme.org to register and access content.

*Due to requirements of our CME accreditation, credits are not applied to transcripts for unregistered participants or
participants that do not complete the required evaluations.

Burnout has been a main issue in the aspect of healthcare. Though there is inadequate research identifying
factors specifically related to burnout among physicians, determination of these factors is crucial to enhancing
health of providers and healthcare services. From many perspectives healthcare professionals are at increased
risk of experiencing burnout syndrome, especially now with the Covid-19 pandemic exhausting the system. This
podcast discusses the relationship between medical professionals’ emotional intelligence and burnout and
highlights a correlation between the level of emotional intelligence development and the burnout syndrome
dimensions. The result indicates that reducing the burnout in healthcare professionals is influenced by the level
of emotional intelligence and supported by the importance of training focused on developing increased
emotional intelligence in order to develop successful coping strategies with stressful encounters as part of the
core of emotional intelligence.

Program Objectives: At the conclusion of this enduring activity, participants should be able to:

1. Define Emotional Intelligence.
2. ldentify key categories of Emotional Intelligence.
3. Describe ways to recognize and address burnout.

Edward-Elmhurst Health designates this live activity for a maximum of 0.5 AMA PRA Category 1 Credit™. Physicians should claim
only the credit commensurate with the extent of their participation in the activity.

g Wics Edward—Elmhurst Health is accredited by the lllinois State Medical Society to provide continuing medical

W soie education for physicians.

As a reminder: Edward-Elmhurst Health is accredited to provide AMA PRA Category 1 Credit™ and tracks only Category 1 credit provided to physicians credentialed
within the system. Only physicians are eligible to be awarded AMA PRA Category 1 Credit™. The AMA defines physicians as those individuals who have obtained an MD,
DO or equivalent medical degree from another country. No other healthcare providers may be awarded AMA PRA Category 1 Credit™. However, accredited CME
providers, such as Edward-Elmhurst Health, may issue documentation of participation to non-physicians that states the activity was certified for AMA PRA Category 1
Credit™. It is the responsibility of the non-physician provider to obtain his/her certificate and track those hours.
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